JULY 2021
Energy Assistance Program Communication TOOLKIT - Spanish translations

NOTE: Communication toolkits are also available in Somali, Hmong, Vietnamese

Content includes:
e Most recent news release to share
e Flyers: for printed posters, visual for newsletters or websites
e Social media post draft text plus video links and images
e “How to” video tutorial for how to complete the Energy Assistance Program application
e Article for newsletter

Communications provided below are also posted on the Energy Assistance Program drop-down
page labeled “Energy Assistance Program Materials”

Primary link: Please share this link to the Energy Assistance Program home page.
mn.gov/commerce/eap.jsp

Latest news release to share:

English Vietnamese

Minnesota Department of Commerce | S& Thuwong mai Minnesota khuyén khich hang nghin
encourages thousands of Minnesota hé gia dinh & Minnesota nép don xin tham gia quy
households to apply for $167 million | tai trg mdi trj gia 167 triéu do la cho Chuong trinh
in new funding for Energy Assistance HO tro Nang lwong

Program

URL:
https://mn.gov/commerce-stat/pdfs/2021-
07 News%20release EAP Vietnamese.pdf

Flyers: for printed posters, visual for newsletters or websites
Vietnamese flyer

Please consider posting in public/high-traffic areas, such as grocery and convenience stores,
lobby or laundry rooms for multifamily housing, public events such as farmers’ markets. If you
need support for printing/mailing posters, contact Commerce Communications Director Mo
Schriner at mo.schriner@state.mn.us.

Social media posts: Three options:
1). Share posts about the Energy Assistance Program from the Department of Commerce
accounts: @MNCommerce Facebook account @MNCommerce Twitter account



https://mn.gov/commerce/consumers/consumer-assistance/energy-assistance/
https://mn.gov/commerce/consumers/consumer-assistance/energy-assistance/
https://mn.gov/commerce/media/news/?id=488653
https://mn.gov/commerce/media/news/?id=488653
https://mn.gov/commerce/media/news/?id=488653
https://mn.gov/commerce/media/news/?id=488653
https://mn.gov/commerce/media/news/?id=488653
https://mn.gov/commerce-stat/pdfs/2021-07_News%20release_EAP_Vietnamese.pdf
https://mn.gov/commerce-stat/pdfs/2021-07_News%20release_EAP_Vietnamese.pdf
https://mn.gov/commerce-stat/pdfs/20210624_eap_flyer_vietnamese.pdf
mailto:mo.schriner@state.mn.us
https://www.facebook.com/MNCommerce
https://twitter.com/MNCommerce

2). Copy and paste the posts below, using VIDEO or IMAGES as noted.
3). Tailor your own posts: Please use this hashtag #MNEnergyAssistance
The hashtag will allow Commerce and our partners to help track and amplify posts.

Visuals for social media posts include image and how-to video

Social media posts with IMAGE

Right-click on the image and save:

COMMERCE
DEPARTMENT

Co6 hoa don nao dang dai

English

Viethamese

EAP post #1:

Do you have a tough time paying your energy
bills?

Get those bills paid: Apply now for Minnesota’s
Energy Assistance Program.

More Minnesotans are eligible than ever
before.

See @MNCommerce for more info. Apply at
mn.gov/commerce/eap.jsp
#MNEnergyAssistance

EAP post #1:

Ban co gap kho khan khi phai thanh toan cho héa don nang
lwgng ctia minh?

Thanh todn cho cac héa don dé: Hay dang ky tham gia
Chuwong trinh HO tro Ndng luwong clia Minnesota ngay bay gio.
C6 nhiéu ngudi ddn Minnesota hon bao gio hét du diéu kién
tham gia chuong trinh.

Xem @MNCommerce dé biét thém thong tin. Dang ky tai
mn.gov/commerce/eap.jsp

#MNEnergyAssistance

EAP post #2:

More Minnesotans are eligible for energy
assistance than ever before.

Get up to $1,600 to help pay your energy bills.
Apply now: mn.gov/commerce/eap.jsp

EAP post #2:

Cé6 nhiéu ngudi dan Minnesota hon bao gio hét da diéu kién
nhan hd trg ning lwong.

Nhan t&i $1600 dé gitp thanh toén cho hdéa don ning lugng
cla ban.

Pang ky ngay: mn.gov/commerce/eap.jsp




More info @MNCommerce

Thong tin thém @MNCommerce

#MNEnergyAssistance #MNEnergyAssistance

EAP post #3: EAP post #3:

Are you stressed about paying utility bills? Ban cé cing thang vé viéc thanh toan héa don dich vu tién ich
Apply for Minnesota’s energy assistance khong?

program today. Get up to $1,600 to help pay
your energy bills. You could get $1,200 more
to cover past-due bills.

Apply now mn.gov/commerce/eap.jsp

More info @MNCommerce
#MNEnergyAssistance

Hay ddng ky tham gia Chuong trinh Ho trg Nang lwgng cla
Minnesota ngay hdm nay. Nhan t&i $1600 dé gitp thanh toan
cho héa don ndng lwong cta ban. Ban c6 thé nhan thém
$1,200 dé trang trai cho cac héa don qud han.

bang ky ngay mn.gov/commerce/eap.jsp

Thong tin thém @MNCommerce

#MNEnergyAssistance

EAP post #4

We know this past year has been tough.

We can help. Apply for Minnesota’s energy
assistance program today.

More Minnesotans are eligible than ever
before.

You may also qualify for home improvements
Apply now mn.gov/commerce/eap.jsp

More info @ MNCommerce
#MNEnergyAssistance

EAP post #4

Chung tbi biét ndm qua c6 rat nhiéu khé khan.

Chung t6i c6 thé gitp ban. Hay dang ky tham gia Chuong
trinh HO tro Ndng lvong cla Minnesota ngay hom nay.

Cé nhiéu ngudi dan Minnesota hon bao gio hét du diéu kién
tham gia chuong trinh.

Ban ciing c6 thé d0 diéu kién nhan ho tro cdi tao nha

bang ky ngay mn.gov/commerce/eap.jsp

Thong tin thém @MNCommerce

#MNEnergyAssistance

EAP post #5

Still worrying about bills from last year?

We can help. Apply for Minnesota’s energy
assistance program today to get up to $1600 to
pay energy bills.

More Minnesotans are eligible than ever
before.

Apply now mn.gov/commerce/eap.jsp

More info @ MNCommerce
#MNEnergyAssistance

EAP post #5

Ban van con lo I3ng vé hda don tir ndm ngoai?

Chung t6i c6 thé gitip ban. Pang ky tham gia Chuong trinh H6
trg Nang lwvong cla Minnesota ngay hdm nay dé nhan tdi
$1600 trang trai cho hoa don ndng lugng.

C6 nhiéu ngudi dan Minnesota hon bao gio hét du diéu kién
tham gia chuong trinh.

bang ky ngay mn.gov/commerce/eap.jsp

Thong tin thém @ MNCommerce

#MNEnergyAssistance

Social media posts with tutorial video: “How to complete the Energy Assistance Application

Commerce YouTube channel “How to...” playlist: Here’s link

NOTE: Transcripts for the YouTube videos are available in Vietnamese

Right click to save the image with “How to...” posts:



https://www.youtube.com/playlist?list=PLobJC0u01rYr3mL5LQev5e3a1Uvhy9mn7
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English

Viethamese

“How to...” Post #1

How could you get $1,600 to pay for your energy bills?
Where do you apply for MN’s Energy Assistance
Program?

How do you complete the application?

See videos here to show you how:
https://www.youtube.com/playlist?list=PLobJCOu01rYr3mL5LQev5e3alUvhy9mn7

More info @MNCommerce
#MNEnergyAssistance

“How to...” Post #1

Lam thé nao ban cé thé nhan duwoc $1,600 dé thanh toan
cho héa don ning lwgng cia minh?

Ban d&ng ky tham gia Chuong trinh H6 trg Nang lwong cla
MN & dau?

Lam thé& nao dé hoan thanh don dang ky?

Xem video & day dé chi cho ban cach thuc hién:
https://www.youtube.com/playlist?list=PLobJCOu01rYr3mL5LQev5e3alUvhy9mn7
Thong tin thém @MNCommerce

#MNEnergyAssistance

“How to...” Post #2

What info do you need to get your energy bills paid by
MN’s Energy Assistance Program?

Do you have questions about the application for
energy assistance?

For each step on how to apply, view
https://www.youtube.com/playlist?list=PLobJCOu01rYr3mL5LQev5e3alUvhy9mn7

More info @MNCommerce
#MNEnergyAssistance

“How to...” Post #2

Ban can thong tin gi d€ thanh todn cho héa don nang lvgng
do Chuong trinh HO tro Nang lwgng clia MN thanh toan?
Ban c6 cau hdi vé don xin tham gia chwong trinh ho trg
nang lwgng?

DGi véi mbi budc vé cach 1am don xin, hdy xem
https://www.youtube.com/playlist?list=PLobJCOu01rYr3mL5LQev5e3alUvhy9mn7
Thong tin thém @MNCommerce

#MNEnergyAssistance

Article for newsletter/ website

Bai viét: Danh cho ban tin va ndi dung trang web

Ding ky tham gia ngay Chwong trinh Ho tro Nang lwong dé nhan toi
$1600 trang trai cho héa don nang lwong cua ban

N&m qua that kho khan véi rat nhiéu ngudi dan Minnesota. D6 1a ly do cho nhitng Iwa chon dé ban
thanh toan cho héa don nang lwgng cda minh, cho du ban thué hay s& hitu nha, cho du ban c6 héa don



https://www.youtube.com/playlist?list=PLobJC0u01rYr3mL5LQev5e3a1Uvhy9mn7
https://www.youtube.com/playlist?list=PLobJC0u01rYr3mL5LQev5e3a1Uvhy9mn7
https://www.youtube.com/playlist?list=PLobJC0u01rYr3mL5LQev5e3a1Uvhy9mn7
https://www.youtube.com/playlist?list=PLobJC0u01rYr3mL5LQev5e3a1Uvhy9mn7

dich vu tién ich d3 qud han, hodc khi ban dang nhan dugc héa don véi sé tién I&n cho nang lvgng dién
hodc swdi am.

Hay dang ky tham gia Chuong trinh HO tro’ Nang lwong clia Minnesota. C6 nhiéu ngudi dan Minnesota
hon bao gio hét dd diéu kién tham gia chwong trinh. S& Thuong mai Minnesota da nhan dwoc khoan b6
sung 167 triéu do la tai tro cla lién bang thong qua Dao luat K& hoach Clru hd Hoa Ky dé tai tro cho
Chuong trinh HO tro Ndng luvong clia Minnesota.

Yéu ciu don ding ky hodc tim nha cung cap dich vu tai dia phwong cda ban:
Goi 800-657-3710 va nhan phim 1
HOAC tim kiém trwc tuyén "Minnesota energy assistance"

HOAC vao trang mang: mn.gov/commerce/eap.jsp

e Chl nha va ngwoi thué nha cé thé du diéu kién nhan hd tro ndng luong.

e S& Thuwong mai d3 ndng mirc thu nhap dé cac ho gia dinh dd diéu kién, vi vay cé nhiéu hé gia dinh &
Minnesota ho'n bao gi¢’ hét da diéu kién nhan hd tro ning luwong. Vi du, mot ho gia dinh ¢ bén
ngudi cd thé cd thu nhap hang nam |én tdi $65,228 dé da diéu kién.

e Ban cé thé nhan duoc t&i $1,600 cho héa don nang lwgng va cé thé di diéu kién nhan thém
$1,200 d& trang trai cho cac héa don da qua han.

e Bangviéc nép don xin ho tro niang lvong, cac ho gia dinh & Minnesota cé thé da diéu kién tham gia
Chuong trinh HO tro Thoi tiét cla Minnesota dé thanh toan cho viéc cai tao nha mién phi dé tiét
kiém ndng lwong va gidm vinh vién chi phi ndng lwong cta ngdi nha dé.

Ngu i tiéu dung c6 héa don dich vu tién ich da qua han: Lién hé véi cdng ty dich vu tién ich dé yéu cau
thiét 1ap mot k& hoach tra ng. Cac cong ty dich vu tién ich hoat dong theo quy dinh sé& khdng tinh phi tré
hodc tién phat cho ngudi tiéu dung d3 tham gia va dang tuan thd k& hoach trd no. D€ duoc tro gilp
thém, Vin phong Su vu Nguoi tiéu dung PUC san sang tra 101 cac cau hoi va cung cap dich vu hoa gidi
ngudi tiéu dung: Goi 651-296-0406 hodc 1-800-657-3782, hodc glti email dén
customer.puc@state.mn.us.



https://mn.gov/commerce/eap.jsp
mailto:customer.puc@state.mn.us

